Caring Hands Applause Cards — October 2014

The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding

guality and service.

The attached individuals have received special recognition for extending that extra effort in
providing quality service and valued assistance:

DISTRICT

Aguirre, Margarita
Accounts Payable

“Thank you for taking such good care of all of our travel payments and
reimbursements. | can always count on you to get the job done!”
Anonymous

BeDell, Suzann
Human Resources

“Thank you for your hard work on the District Service Awards Committee.
Your efforts will make this an event to remember!”
Stacey Nikac

Brady, Cory
Administrative
Applications

Brady, Jason
Web Services

Diggle, Virginia
Business Services

Elmore, Cory
Human Resources

“My thanks to Cory for working on an urgent project for Accreditation. |
always appreciate his assistance!”
Dr. Haragewen Kinde

“I know that Jason is very busy, but he always takes the time to quickly
respond to my requests for help with the program review web tool.
Thanks Jason!”

Keith Wurtz

“Virginia has, more than once, assisted me with contract issues. | greatly
appreciate the friendly support. Thanks Virginia.”
Deborah Wasbotten

“Cory Elmore is a huge asset to the human resources team and the CDC
office appreciates all of his hard work. He is efficient and great at what
he does! Thank you!”

Mark Merijil

Fields, Whitney

Environmental Health &

Safety

“Thank you for the training on Employee Occupational Injury or lliness
during the All Secretaries meeting. Great Job!”
Debby Gallagher

Goodrich, Kelly
Fiscal Services

“Thank you for your hard work on the District Service Awards Committee.
Your efforts will make this an event to remember!”
Stacey Nikac

Goodrich, Kelly
Fiscal Services

Levesque, Robert
EDCT

“Kelly did an amazing job on the latest version of the Budget Book. For
each of the past four years, she has improved and refined the book. It is
very professional.”

Alisa Sparkia Moore

“Thank you for your work on the District Assembly Policies & Procedures

Work Group over the summer. You were such a big part in what we were

able to accomplish and your extra efforts are greatly appreciated.”
Stacey Nikac
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Mascaranhas, Laz
Technical Services

Perez, Amalia
Human Resources

Prater, Rhonda
Accounts Payable

Prater, Rhonda
Accounts Payable

Sanchez, Julia
Human Resources

“Laz consistently works above the call of duty. He regularly assists
Clients no matter the need putting his daily schedule behind in most
instances.”

Anonymous

“Thank you for your hard work on the District Service Awards Committee.
Your efforts will make this an event to remember!”
Stacey Nikac

“For always going above and beyond the call of duty and providing
excellent service with a smile.”
Shari Blackwell

“l can always count on you to make sure payments are made in a timely
manner. Thank you for doing a good job!”
Anonymous

“Thank you for the training on the Employee Occupational Injury or
lliness and Workers' Compensation forms during the All Secretaries
meeting. Great job!”

Debby Gallagher

Torres, Jose
Fiscal Services

“Thank you for giving a great presentation to the Board. Your delivery
was very thorough and clear. Great job!”
Bruce Baron

Torres, Maria
Human Resources

“Thank you for your hard work on the District Service Awards Committee.
Your efforts will make this an event to remember!”
Stacey Nikac

Walter, DyAnn
Administrative
Applications

CHC

Aycock, Larry
Admissions and Records

“Many thanks to DyAnn for her work on an urgent project needed for
Accreditation. She never hesitates to help in any way that she can.”
Dr. Haragewen Kinde

“Thank you for your work in the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

Barra, Vicki
Admissions and Records

“Vicki has proven her commitment to the success of students, faculty,
and staff alike and is always willing to step up and help the Instruction
Office when asked.”

Bryan Reece

Bidney, Cynthia
Respiratory Care

“It is a lot of work to manage students' paperwork. | have really
appreciated all Cindi's efforts on behalf of the CHC Respiratory Care
students!”

Gwen Wysocki
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Bingham, Kelly
Instruction Office

Bruner-Jones, Sherri
Teaching Aids

Chaure, Miguel
Maintenance and
Operations

Chavira, Rejoyce
EOPS

“Kelly has been such a great help since she has come back. We really
appreciate all her hard work and help she gives to everyone in the
office.”

Bryan Reece

“Sherri is such a happy, hard worker and always has such a wonderful
smile on her face! She always does a wonderful job. She goes above
and beyond her job duties each and every day!!”

Colleen Hinds

“Miguel saved the day! Thank you for towing our cart after we lost battery
power while on a campus tour with Congressman Cook. | truly
appreciate your help.”

Michelle Riggs

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

Cole, Judy
Tutoring Center

Colvey, Kirsten
Counseling

Cook, Larry
Facilities

“Judy is very pleasant, kind, professional, and knowledgeable when it
comes to assisting students. She's doing a great job and her hair always
looks nice.”

Anonymous

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

“Thank you for helping with the tour for Congressman Paul Cook.
Having your in-depth knowledge of our renewable energy projects on
campus was invaluable.”

Michelle Riggs

Davila, Maria
Bookstore

“Thank you for all your dedication and hard work at the Bookstore!”
Anonymous

Davila, Javier
Grounds

“Thank you for your assistance in transporting the cart from the Aquatics
Center to the Student Life Office after the battery ran out. Your help was
greatly appreciated.”

Michelle Riggs

Gamboa, Ben

Institutional Effectiveness,
Research and Planning

Gamboa, Ben

Institutional Effectiveness,
Research and Planning

“Ben continuously does a great job of taking care of tasks so | don't have
to remember. As a manager that frees me up to do many other things.
Thank you very much Ben!”

Keith Wurtz

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac
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Hendrickson, Catherine
Library

“Dedication, humor, respect, and knowledge. And for sharing these gifts
with others.”
Frances Southerland

Hogrefe, Rick
Arts and Sciences

Holbrook, Jim
Emergency Medical
Services

Lopez, Richard

“Our entire department just loves Rick! He has worked so hard to get our

new buliding running and continues to keep things moving smoothly! We

could not have a better advocate for Kinesiology and Health than Rick!”
Colleen Hinds

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

“Richard provides exceptional service and takes pride in hi work. The

Custodial top floor of the LADM building is the cleanest | have ever seen it.
Richard has a positive attitude that is delightful.”
June Yamamoto
Miller, George “George is a student worker who walked two older ladies through the

Admissions and Records

whole process of applying, taking the online orientation and enrolling for
the golf class we wanted to take. He is an asset to CHC.”
Andrea Lawrence and Carol Moreno

Minard, Marissa
Bookstore

Paddock, Ericka
Student Life

“l arrived at school yesterday having absentmindedly forgotten to bring
cash for a parking permit. When | frantically asked Marissa if | could get
cash back at the Bookstore, she said they couldn't, but offered $2 of her
own money.”

Katie Grip

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

Papas, Dean “Thank you for being part of the writing team for the Student Success
English Dept. and Support Plan for CHC.”

Rebeccah Warren-Marlatt
Rush, Steve “Thank you for the amazing job you did in lobbying on behalf of our

Admissions and Records

veterans for funding to support the Veterans Resource Center. | truly
appreciate your expertise and passion for our Veterans.”
Michelle Riggs

Snowhite, Mark
Math, English, Reading and
Instructional Support

Sousa, Juanita
Financial Aid

“Flexible, understanding, accessible and easy to work with!”
Evan Sternard

“Juanite has assisted me in getting federal work student students hired
for the Library. Her knowledge, expertise & willingness to help has made
thingfs easier for me as well as provided students with jobs.”

Elizabeth Mealey
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St. Jean, Cyndie
President's Office

“Thank you for your hard work on the District Service Awards Committee.
Your efforts will make this an event to remember!”
Stacey Nikac

Sutphin, Ginger
STEM Pathways

Tinoco, Michelle
Admissions and Records

Warren-Marlatt, Rebeccah
Student Services

“Ginger continually goes out of her way to do for others whenever she's
asked. Her wealth of knowledge and her willingness to help make her a
true asset to CHC.”

Elizabeth Mealey

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

“Thank you for your assistance in organizing the Mock External
Evaluation exercise. Your commitment and dediation to SBCCD is
greatly appreciated!”

Haragewen Kinde

SBVC

Akers, Elaine
Student Health Services

Alex-Schiel, Valerie
Food Service

Au, Algie
Biology

“Thank you for the training on the "Assisting Students in Distress" folder
during the All Secretaries meeting. Great Job!”
Debby Gallagher

“For doing an outstanding job on such a short notice for catering events
the week of September 14-20, 2014. Thanks for keeping a positive
attitude.”

Tracy Morrison

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

Baber, Corrina
Instruction Office

“Thank you for your assistance in organizing the Mock External
Evaluations exercise. Your commitment and dedication to SBCCD is
greatly appreciated!”

Dr. Haragewen Kinde

Beavor, Aaron
Maintenance and
Operations

Bender, Robyn
Administrative Services

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

“Thank you for all you do to support SBVC in the area of Administrative
Services. Your kind, positive outlook and solution oriented support is
greatly appreciated.”

Dr. Haragewen Kinde
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Blackwell, Shari
Student Services

“I'd like to thank Shari for taking the time and assisting the police
department staff with the Annual Security Report.”
Chief Galvez

Bojorquez, Ana
DSP&S-High Tech Center

Clarke, Christopher
Planetarium

Feist, John
Campus Technology
Services

Feist, John
Campus Technology
Services

“I would like to thank Ms. Bojorquez and her staff in helping me with my
registration. | have had troubles in these issues on my own, it has been
very hard.”

Randy Segovia, Student

“For making a special showing of the amazing Planetarium to the staff
from the SBVC Student Success Center on September 5, 2014.”
Rose King

“Always goes the extra mile to help students, faculty and staff.”
Employee, Anonymous

“John has provided outstanding IT services in helping set up my dual-
operating system environment. He is unfailingly patient, imperturbable,
and --best of all--effective! He truly sets the standard for outstanding tech
support.”

Greg Zerovnik

Fractious, Dolores
Welcome Center

“Thanks!”
Jody Moruzzi, Student

Gallagher, Debra
President's Office

Gallagher, Debby
Office of the President

Gutierrez, Albert
Maintenance

Guzman, LuLu
Custodial

“Debra knows SBCCD Board Policy front to back -- keeping us all in line
with "following the rules"...not an easy task. | want her to know she is
appreciated for her commitment to excellence!”

Nicole Williams

“For her superb dedication and support to staff, faculty and
administrators.”
Dr. Gloria Fisher

“Never ever complains about doing a favor when needed; hard dedicated
employee. Goes over and beyond.”
Rosemary Chavez

“I'm a student on Monday - Thursday. Since school began men's
restroom and Comp labs were just horrible dirty, until today! Clean
restrooms and clean comp labs. Thank you, LULU”

Anonymous, Student

Halim, Roslin
Administrative Services

“Thank you for all you do to support SBVC in the area of Administrative
Services. Your kind, positive outlook and solution oriented support is
greatly appreciated.”

Dr. Haragewen Kinde

Hrdlicka, Rick
Campus Technology
Services

“Commitment and efficiency in addressing theological need of Instruction
swiftly!”
Dr. Haragewen Kinde

Huston, Celia
Instruction/Library

“Thank you for a great job on the Mock External Evaluation, and for
helping both CHC and SBVC to prepare for our site visits.”
Rebeccah Warren-Marlatt
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Huston, Celia J.
Library

Huston, Celia
Library

Kinde, Haragewen
Instruction Office

Kinde, Dr. Haragewen
Instruction Office

Luke, Dr. Craig
Valley Bound

“Thank you for your assistance in organizing the Mock External
Evaluations exercise. Your commitment and dedication to SBCCD is
greatly appreciated!”

Dr. Haragewen Kinde

“Thank you for your assistance in organizing the Mock External
Evaluations exercise. Your dedication to SBCCD is greatly appreciated!”
Dr. Gloria Fisher

“Thank you for collaborating with CHC to coordinate the Mock External
Evaluation, and to better prepare both campuses for their visits.”
Rebeccah Warren-Marlatt

“Thank you for coordinating the CHC/SBVC Mock External Evaluation
exercise. Your commitment to SBCCD is appreciated. Good Job!”
Dr. Gloria Fisher

“Dr. Luke is my SDEV 102 professor and Valley Bound counselor. He is
very courteous and professional. His teaching style is unique and
effective. As a counselor, Dr. Luke is a good academic planner who
provides many options.”

Celina Marquez, Student

Morrison, Tracy
Food Services

“Your support for the 2014 Teach-A-Rama "Through the Looking Glass"
held at SBVC on Saturday, September 20, 2014 was greatly
appreciated! Thank you.”

Dr. Haragewen Kinde

Pasillas, Karol
Administrative Services
Office

Perez, Maria
Financial Aid

Rodriguez, Carmen
EOPS/CARE and Valley
Bound Program

“Thank you for your kind and positive attitude for all you do for our
campus. You are appreciated!”
Debby Gallagher

“Maria Perez has done an amazing job in processing a significant
number of files to ensure students receive their financial aid as quickly as
possible. Thank you, Maria!”

Amber Gallagher

“Thank you for securing four volunteer Valley Bound students for the
upcoming District Service Awards and for all you do for the students in
the Valley Bound Commitment Program. You always go far and beyond
in assisting students!”

Debby Gallagher

Rubio, Dave
Athletics

“His leadership and success is unequal and he's extremely supportive of
our staff.”
Mike Sola

Scudder, Baybie
Financial Aid

“Even in this peak season, Baybie takes time to help me with my
students. | appreciate her and all her hard work.”
Raquel Villa

Smith, Dr. James
Research, Planning &
Institutional Effectiveness

“Customer friendly approach when returning unknown callers missed
call.”
Dr. Gloria Fisher
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Smith, Dr. James
Research, Planning and
Institutional Effectiveness

“Excellent work on providing data as requested. You always go far and
beyond providing service to the campus!”
Dr. Gloria Fisher

Soto, Margaret
Financial Aid

Soto, Margaret
Financial Aid

Stanskas, John
Chemistry Department

“Margaret Soto has done a great job in processing a significant number
of files to ensure students receive their financial aid as quickly as
possible. Thank you, Margie!”

Amber Gallagher

“Margie is doing an outstanding job of processing student files to ensure
that SBVC students receive their financial aid.”
Ricky Shabazz

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

Stark, Scott
Administrative Services
Office

“For your valuable contribution to the President's forum regarding the
campus budget presentation. Great Job!”
Dr. Gloria Fisher

Thomas, Cassandra
Chemistry Department

Tillman, Shalita
CalWORKs and Workforce
Development

Weiss, Kay
Arts and Humanities
Division

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

“Shalita displays the true meaning of teamwork by always going above
and beyond in assisting others. Shalita is willing to share her knowledge
and expertise, a gift that is appreciated.”

Rejoice C. Chavira

“Thank you for your work on the District Assembly Policies and
Procedures Work Group over the summer. You were such a big part in
what we were able to accomplish and your extra efforts are greatly
appreciated.”

Stacey Nikac

Weiss, Kay
Arts & Humanities Division

“Your support for the 2014 Teach-A-Rama "Through the Looking Glass"
held at SBVC on Saturday, September 20, 2014 was greatly
appreciated! Thank you.”

Dr. Haragewen Kinde

Williams, Nicole
Instruction Office

“Thank you for all you do and your commitment to excellence. You are
appreciated!”
Debby Gallagher

Zerovnik, Dr. Greg
Marketing & Public
Relations

“For your contribution and support regarding the President's forum
pertaining to the campus budget presentation.”
Dr. Gloria Fisher
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